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1. INTRODUCTION

Northeastern Washington boasts magnificent aesthgtialities, vast public lands with outdoor
recreational opportunities, tribal cultures, and appealing small towns that make the regioriraldes

place to live and visitlowever, the highly rural nature that inspires these attractive qualities also limits
the local tax base and makes funding for transportatiornjguts and services challengingang travel
distances between community centers, populations with specialspartation needs, and multiple

public agencies and private organizations providing transportation services underscore the importance
of regional coordination.

The Northeast Washington Regional Transportation Planning Organization (NEW RTPO) is hoased withi

the TriCounty Economic Development District, and provides regional transportation planning for Ferry,

Stevens and Pend Oreille CountiesK A S¥ | Y2y 3 b92 we¢t hQa NBaLRyaArAoAfa
short and longrange transportation plans, and thequision of a collaborative regional forum for

prioritization of state and federalljunded transportation investments.

Transportation funding for the #itounty region comes from the Federal Highway Administration

(FHWA), the Federal Transit Adminiswat{FTA), Washington State Department of Transportation

(WSDOT), tribesnd local cities and countieSince tribal and local agency funding is limited, the ability

G2 &aSOdzNBE adlrdS FyR FTSRSNIt GNIFyaLR N&laiddngry FdzyRa
motorized (bicycle and pedestrian) facilities is critical. The development of a looallginated human

services transportation plan is a federal requirement to document human services transportation needs.
Coordination between transportatioproviders is key to ensuring effective methods ased to address

those needsA coordinated plan must be in place in order for regional transportation providers to be

eligible for FTA and WSDOT transit funding.

1.1. PLANNINEROCESS

b92 w¢t hQa RuBi@MRsk AkmarSIRrvices Transportation Plan (EISTP) is updated

F LILINREAYF GSt e SOSNE T2 dzNbienfal thdsiEfundity cyOl®uirgaChitdR S 6 A (1 K
communities and stakeholders, along with evaluation of demographic data andniafion to identify

regional needs are kdgpsks in the planning procegsoordination opportunities and strategies to

address unmet needs are key outcomes.

Figure 1shows the process used for this update of the €FSTP. The process included a peribd o
discovery with transportation stakeholders and the general public to understand existing conditions and
identify needs and gaps for public transit and human services transportation, followed by development
of strategies to address those needs and gaps.

Inassociation with
PLANGINEERING, LLC WELE!"'ZEDMEEL\‘// "
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b92 w¢thQa GNIyaAaAd O2YYAGGSS aSNWSR a GKS adSSNm
forum for confirmation of needs and gaps and discussion of potential coordination strategies.

Figurel. CPIHSTP Planning Process

NEW RTPO COORDINATED PUBLIC TRANSIT-HUMAN SERVICES TRANSPORTATION PLAN |

D / PUBLIC MEETINGS AND / D g Y

, OUTREACH
Kickoff Workshop “Priorities and Partnerships”
Workshop

Final Plan Delivery
Presentation of Final and Project Closeout
- Draft and Key
Getting Started Recommendations

Where Are We Now? (Existing Conditions) ‘
Where Do We Want to Go? (Needs and Gaps)

I

LEGEND: D Technical/Transit Advisory Committee Meeting Six Public Meetings: Ferry, Stevens, Pend Oreille . TEDD/NEW RTPO Board Meeting
Counties, plus Colville, Kalispel and Spokane Tribes

1.2. BENEFITS GBOORDINATION

Like many other rural regions across the country, theatinty area has limited public transit options

and few providers of special needs transportation. Elderly, disabled, low income and other socio
economically disadvantaggukople depend on affordable, accessible transportation. Without it, many
residents cannot access medical services, shop for necessities, get to work, and may be isolated in their
homes. This condition can present a health and safety risk for some, anceslyin seniors or

disabled residents being forced from their homes before they need to be, due to a lack of transportation

options.

The ultimate goal of the CRASTP process is regional collaboration to provide more effective
transportation services foall, with attention to the needs of those with special mobility issues.

Working together, public transit agencies and social services organizations can:

1 Findmore sources of fundindhelping to improve the stability of transportation services that
mayhave been dependent on a single funding source.

1 Improve thecosteffectivenesof transportation services, helping to make limited resources go
further.

9 Fill gapsn transportation service.

1 Improve mobility options for community members, énhance their qality of life.

Inassociation with
PLANGINEERING, LLC WELS!'!Z(EDMEE,S\‘// »
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1 Decrease the direct costs of providing transportation, providiognomic benefit$o their
communities.

1.3. ACCOMPLISHMENSB®CE2010PLAN

b92 we¢t hQa O2@NRBAugdatédnR014Jivhicli covers the planning period of 201%
A midpoint review was conducted in 2016 and the revised document was adopted in September 2016.

A key initiative from the 2010 planning effort was the establishment of a transit advisory group for the

region, within 2  we¢t hQa O2 Y YAtiicouBtptradsii dediniitteelzd®S cteated as a

adzo O2YYAGGSS 2F b92 we¢thQa ¢SOKYyAOIf ! ROAAZ2NE /[ 2Y°
intercity transit providers, organizations providing pdransit services (such as datide and Medicaid

transport), aml social services agencies interested in improving transportationcas for their

customersMeetings, which have been held approximately quarterly, have allowed transit providers and
stakeholders to build regional relationships, begin to understan&kea@ 4 KSNR& Yy SSR&a>X | yR ¢
improve dayto-day communication and coordination.

With the tri-county transit committee in place as a foundation, the region is in a good position to
accomplish the coordination initiatives identified in this plan.

Inassociation with
PLANGINEERING, LLC WELS!";EDMEEH\‘// 5
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2. STAKEHOLDERS

2.1. COMMUNITYENGAGEMENPROCES®OVERVIEW

To better understand how transportation services are currently used and identify potential needs and

gaps, the project team held individual telephone interviews with key stakeholders across the region.

Public open houses were also held atk cainty and for each tribeAn online survey was provided,

and the project team also consolidated and synthesized survey information that was collected at county

fairs acrosstie region in the fall of 2013 K N2 dz3 K2 dzi (G KS LINPOSa a ®esdn@ed® wet h
as a forum for regional discussion and a dissemination point for information on public input

opportunities.

A summary of the stakeholder engagement process is provided below.
2.2. REGIONALEADEREELFASSESSMENRJRVEY

At the onset of the study, thproject team prepared a seHssessment questionnaire for regional
transportation aency staff and policy makei@uestions were designed to gauge the level of
satisfaction with current coordination practices, and understand perceptions about instituthowial
political support for tansit programsA complete summary of responses is provided as Appendix F.

2.2.1. MAKINGTHINGSHAPPEN BWORKINGOGETHER

In many areas of the region, s@l§sessment respondents indicated that there is sustained support for
coordinated transportation planning among elected officials, agency adminissatod other

community leadersThe majority of participants also indicated there is growing interest, positive
momentum and commitment coordinating human services trips and maxigizsources.

Most respondents felt it is challenging to articulate a clear, achievable vision for the delivery of
coordinated transpdation services in the regioWhile highlevel regional transit objectives were
developed for this CRHSTP and prese&d in Chapter 6, transit leaders may find an annual st
planning session helpfuRespondents also indicated there are opportunities to improve relationships
with neighboring providers and state agencies by working through the governing framevowikigut by
NEW RTPO.

2.2.2. TAKINGSTOCK OEOMMUNITYNEEDS

Questions in this assessment category dealt with how regional transit leaders are abkpttaks on
stakeholder needsiVhile the CP-HSTP planning process provides community outreach opportunities
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every four years or so, ongoing community interaction in the interim years is essential to stay in touch
with the needs of human servisd@ransportation stakeholderfesponses to questions about how well
community needs are monitored and documented weread, with at least half of the sedfssessment
participants indicatig additional action is neede&uccessful strategies used by KALTRAN and RRCA to
integrate regular community outreach into their operational assessment work could possibly be
exported agnodels for other providers in the region.

Many participants also indicated action is needed to maintain atougate inventory of resources and
programs thafund transportation serviceC dzy RAy 3 2 L2 NIidzyAiGASa 6SNBE NBGJA.
transit commitee during this CRHSTP update, and a current inventory is provided as Appendix E.

2.2.3. PUTTINCQJSTOMERSRST

An overwhelming majority of sefssessment respondents indicated action is needed to develop user
friendly and accessible informaticsources fotransit servicesThis finding was confirmed through
discussions at nearly every transit committee meeting during development of thisiSPH.
Development of marketing and communications programs that can be used to build awareness and
encourage greateuse of transit services is a top need for the region.

2.2.4. MoVINAPEOPLEFFICIENTLY

Questions about efficiency included whether coordination strategies allow flexible services that appear
seamless to customers, and whether support services are coordinatieaver costs andase

management burdensSelfassessment responses were mixéallow up discussions with the transit
committee, along with a technical review of current operational coordination practices by the project
team for this CPFHSTP indicatesat providers are doing a good job of integrating paratransit services
with fixedroute and intercity servicedVhile there may be opportunities to further improve
communication and coordination between providers, strategies such as regional dispatchscamtie
centralized maintenance functions were not considered practical for the region in the near term.

2.3. STAKEHOLDHRTERVIEWS

Stakeholder interviews were conducted with pemt transportation providersDetails of individual
interviews are attached a&ppendix A, and a synthesis of feedback is provided below.

2.3.1. TRANSPORTATIBROVIDERS

Interview questions for transportation providers covered general categories of service, fleet, facilities,
technology and information, staffing, partners, competitors, and desired outcomes from the
coordinated planning process.

Inassociation with
PLANGINEERING, LLC WELE!"'ZEDMEEL\‘// s
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Representatives from the lowing transportation providers were interviewed:

1 Kalispel Tribe KALTRANPublic transportation provider in Pend Oreille County operated by the
Kalispel Tribe witilemand services on the Kalispel Tribe Reservation, fixed and fixed deviated
routes from Csick/Usk to Spokane and fixed deviated route from Cusick/Usk to lone. They also
provide Medicaid and Contract Health Transportation services in Pend Oreille County.

1 Rural Resources Community Action (RR@WN-profit transportation provider with a
combinaion of diata-ride and deviated fixed routes within Ferry, Stevens, and Pend Oreille
County. In the trcounty area, the area agency on aging refers elderly and disabled people to
RRCA for transportation assistance.

1 Special Mobility Services (SM®on-profit, regional Medicaid transportation broker for Ferry,
Stevens, and Pend Oreille County, also offering publicly available commuter shuttle services
between Newport and Spokane, and other transportation services in adjoining counties.

1 Spokane TransiAuthority (STA) Public transportation providesperating withina public
transportation benefit area (PTBlcated inSpokane CountySTAperatesfixed routes within
the cities of Airway Heights, Cheney, Medical Lake, Millwood, Liberty Lake, Spakane,
Spokane Valley, as well as portions of the unincorporated county surrounding those
municipalities. STA also operate a paemnsit service.

1 Spokane Tribe of Indians Moccasin Expres$’ublic transportation provider iStevensCounty
and Spokane Cotyoperated by the Spokane Tribe of Indians with deviated fixed routes within
GKS {L221FyS ¢NAOSQa NFEGuSiNG dalyiw@Spokany IBcatiorfs.a 2 02y y S
Moccasin Express also offers paratransit service for the general public.

1 Travel Washintpn ¢ Gold Linelntercity transportation service that operates between Kettle
Falls in Stevens County and Spokane.

TheColville Confederated Tribe Department of Transportation (CCTDOip€&)ates a transportation

route within the Colville reservation in FgrCounty in addition to a contracted transportation program
with Okanogan County Transportation and Nutrition (OCTN) that connects Omak and Coulee Dam in
OkanogarCounty.CCTDOT also operates a ferry between Inchelium and Gifford in Ferry County.
Unfortunately CCTDOT was unable to participate in the interview process due to limited staffing.

Transportation providers were asked to describe their current fleet, anyaad or uaneeded vehicles,

and assess whether theieet meets their current need€)uestions about ADA access, bike
accommodations, and other vehéichmenities were also coverefleveral interview questions addressed
the suitability of existing maintenance facilgi@and serviced ransportation providers were also queried
about current pasenger boarding and alighting locations, including convenience, ease of identification,

Inassociation with
PLANGINEERING, LLC WELE!"'ZEDMEEL\‘// 6
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amenities and ADA accessibilifyhe current use and effectiveness of technology for operations and

data collection as well as getting informatiamnc¢ustomers was alsexplored.Transportation providers

were also asked to describe any current partnerships with adjoining providers or other agencies that are
in place to more effectively provideervice.These existing public transportation systems services are
summarizedn Chapter 4.

Interview questions for transportation providers also covered known gaps in coverage and frequency of
service, potential areas of service duplication, causes of mpéed or inconsistent servicé @ny), and

the overall priority of ervice issues for their agenchy general, concerns about the availability and
frequency of current service was a common thefoetransportation providersProviding additional

hours and days of service, extending service to population centers that arenpreanderserved were

top desires across the board. Specific needs and gaps identified by service providers are included in the
discussion of unmet needs in Chapter 5.

t NEOARSNA ¢SNB | a{SR (2 ARSYGATe 2LIR2NIdzyAidASa GKI
funding. Both RRCA and SMS noted that continuing to meet grant requirements, a primary purpose of

this CPTHSTP document, isiportant. KALTRAN noted thattreach efforts to understand needs and

gaps can help to make the case for funding and make sure service remaiigtertngith stakeholder

needs.For Moccasin Express, expanding service to connect to other routes like SMS, Gold Line, and/or

People to Peple, a transportation providein Lincolnand AdamsCounty could help to increase

ridership and place the agency in a more qatitive position for fundingGold Line suggested joint

marketing and coordination with neighboring agencies. STA suggestesirfgon good planning with

LJdzo t AO &adzLLI2 NI (2 KSELI AYLINRGS (GKS NBIA2YyQa 02 YLIS

Desired planning outcomes for public transportation providers include-dagllimented gaps in seice,
identification of opportunities for improved coordination between providers and with other agencies,
improved sharing of information between providers related to transit routes and times, and strategies
for providing easyo understand information bout available services.

2.3.2. SOCIAISERVICEAGENCIES

Regional agencies providing services for seniors, people with disabilities, and low income were
contacted, including:

1 Buena Vista Nursing HomePrivate retirement community offering skilled level of cand a
assisted living in Colville, WA of Stevens County.

Inassociation with
PLANGINEERING, LLC WELE!"'ZEDMEEL\‘// .
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i Camas Path Behavioral Health Servic®dultiple service provider including chemical
dependency and mental health services, along with operating a transitional living facility.

1 Klondike Hills Assistediving. Adult assisted living facility that functions under the Ferry County
Memorial Hospital in Republic, WA within Ferry County.

1 NEW Alliance Counselling Servic®ffers outpatient chemical dependency and mental health
care. NEW Alliance is alsontracted with SMS as a Medicaid transportation contractor for
Ferry County.

1 Pend Oreille County Counseling Servicézrovides regional mental health services, and
approached the project team about the need for a wheelclegjuipped van for their
organiation.

Interview questions were designed to understand special mobility needs around the region and explore
opportunities to coordinate rides and leverage funding from multiple sources.

Social services agencies expressed concern about areas of limiwzkda very rural pockets in Ferry
and Pend Oreille Countiéar access to medical servicdhe need for taxi services was expressed,
especially in the Kettle Falls and Colville areas, as a safety net for human services transport when
publicly avdableservices are not runningend Oreille County Counseling Services also expressly
identified the need for a wheelchair equipped van for patient transport.

Mobility in winter when driving conditions are difficult was a noted priority for those serving
disadvantaged populations.

Aging and Long Term Care of Eastern Washington (ALTE&Wés as the area agency on aging for the
tri-county area. ALTCEW is responsible &enining the needs of aging adults and planning services
to meet the needs; coordirieng the delivery of services that are already operating in the area; searching
for new sources of funds; providing leadership and advocacy; administering federal and state dollars
available for aging services in the community; providing technical asséstarservice providers and

other agencies; and developing community education programs to keep the community informed as to
what programs and services are available.

TKS LINRP2SOG GSFY NBOGASHSR GKS ' [¢/92Qa ! NBF tflyz
comprehensive and coordinated system of services for older people and those in need of long term care.
Change of life issues as people age bring emotigigisical and financial challenges, including loss of

the ability to drive or maintain a car. Reduced mobility puts older individuals at higher risk of poor

health due to loss of access to goods, services and social contact.

Inassociation with
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L[ ¢/ 92 Qa NI ¢iadudeNdippoitingzhg suscasisfiil building of adiiendly communities

by increasing the availability of transportation and other access service options for older persons and
individuals with disabilitiesIn the tricounty area, ALTCEW refers oldepple who are unable to drive
and have no other means of transportation to RRCA for assistance.

2.3.3. VETERANS

The following organizations were interviewed for an understanding of transportation needs specifically
for veterans.

f  Pend Oreille County Veterans Astance Program+ SG SNJ yQa | aaAradl yOS LIN
Oreille residents that provides short term assistance to veterans.

1 Stevens County Veterans Relief Progranovides shorterm emergency financial
assistance for veterans within Stevens County.

1 RRCAWhile RRCA is not specifically a veterans service organization, the Ferry County
Commissioners office directed the project team to the Rural Resources staff in Republic for
an understanding of veterans trangpation needs in Ferry Countin addition, Rurk
Resources was recently awarded a grant from the US Department of Veterans Affairs (VA)
and purchase@ new van for veterans transport in Ferry County.

1 American Legion Colvill®perates a volunteer van between Colville in Stevens County and
the Spokané/A Medical Center, in coordination with the Veterans Transportation Service
and Disabled Veterans of America.

Each county manages a small fund to assist veterans wittt-sdron financial emergencieslaximum
assistance amounts range from $3@0$500 perveteran per yearFunding is typically provided for help
with rent, utilities, food, gas and transportation to and from medical appointments.

For access to shopping, social services, employment and recreational opportunities, the needs of

veterans are ssentially the same as other stakeholders acthssegion.However, veterans have a

unique need for access to Wpproved medical facilitiegnd tansportationoptions to address this

specfic need are currently limitedAn overview of existing veterafs G NI ya L2 NI I G A-2y & SNIIA
county area is provided in Chapter 4.

2.3.4. BMPLOYERS
¢KS NBIA2yQa fFNHSAG SYLX 2@ PMdin thie hidBiewpiogesdf OG SR I YR
those contacted, the following employers agreed to be interviewedHerproject:
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9 Boise Cascaddanufacture of wood products with approximately 375 employees located in
Arden and Kettle Falls in Stevens County.

1 Vaagen Brothers Lumbetumber and byproducts manufacturer with approximately 160
employees located in ColviJlgVA in Stevens County.

Employers were asked questions related to their employee and customer transportation needs, and
current use of availableyblic transportation service®©pportunities for coordination between
employers and transit providers were alexplored, such as shared vehicles for multiple purposes and
employersponsored programs to encourage transit use.

Limited public transportation options in the area typically means employees neédotlva reliable
transportation.For public transportation to be of benefit to employees, service that runs close to
employee sites and matches with empl@yshift times would be neede®ublic transportation options
such as small commuter vans or buses may be beneficial to Boise Chsogiadeip trainingshowever
they do have company vehicles that have been used for this purpose in the past.

Both employers have company vehicles for work purposes but neither have congpamgored
transportation programs for their sites to encouragesubsidize public transportation, vanpool or
carpooling. Neither employer coordinates with other companies or agencies to help employees find
transportation however Bise Cascade keeps a copyzafid Line schedule on their office bulletin board
for empoyees that may need to travel to Spokane for medical appointments and other purposes.

The lack of a reliable taxi service which would offer flexible transportation options was identified as the
highest unsrved need for transportatioriThe Kettle Fallsraa had a taxi service at one time that has
been discontinued.

2.3.5. MEDICAPROVIDERS

Medical providers who agreed to be interviewed for the project included:
1 Camas Path Medical Clinicocated in Cusick, WA, Pend Oreille County.
1 Ferry County Public Hospitabcated in Republic, WA in Ferry County.
91 Providence Mount Carmel Hospitdlocated in Colville, WA in Stevens County.
T t NEGARSYOS { (i ®locardErSahiveah, WAAnSSEskenslCbunty.

Multiple attempts to contact the busy staff at Spokane Vatexr Memorial Hospital, a key medical
destination for the regin, were also mada/hile hospital representatives declined to return calls for an
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the transit providers in July, 2014.

Medical providers from the Camas Path Medical Clinic identified their top need was for additional
transportation services on the weekends, to ensure clients were able to have an additional day to get to
Spokane offices for sp@lty appointments.

Medical providers from the Providence Hospitals identified their top transportation need as

GNI yaLRNIFdGA2y 0SG6SSy GKSANI SYSNHSyOe Ne2Y (2 LI
are discharged from the hospitalhe abiliy to travel after 4:00 PM is important and some patients

need transportation thican accommodate wheelchaifserry County Public Hospital noted that

affordable transportation options are lacking to connect people in rural locations to medical senvices i

Republic, Colville, as well as Spokane where they may toegul for specialty serviceslonremergency

medical trips are typicallyuting the work week in the dayhe importance of public transportation is

especially high in winter time for those thateauncomfortabledriving in winter conditionsAll of the

medical providers serve people of all aggnywith low income struggle to pay for transportation

which impacts their ability to receive health care.

Providence medical providers coordinate w@htholic Charities and RRCA to assist patients wit
transportation servicegerry CountyHospitalcoordinates with SM® help Medicaid clients access the
hospital Previously, they coordinated with a local taxi service as well but the taxi servicéoisges in
operation.

The highest unserved need foredicaltransportation was identified as access to affordable, reliable,
and safe transportation for persons wilbw income or who are elderlyNeeds are especially significant
within the Ferry Countyraa, including on th€olville Confederatedribe€Yeservation.

2.3.6. BEDUCATION ANDUTHORGANIZATIONS

The following organizations providing educational opportunities and youth programs agreed to be
interviewed for the project:

1 Washington State University (WSUExtensionExtension of Washington State University
offering continuing education, nearedit classes including youth programs, workshops, and
seminars located iRepublic, WA in Ferry Coun@ther extension sites include Nespelem,
WA inOkanagarCounty Colville, WA in Stevens Coungynd Newport, WA in Pend Oreille
County.

1 Spokane Community College (SCC) Extendistension of Spokane Community College
offering credit and norcredit classes in Colville, WA in Stevens County.
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The college extensions egsed the importance of access to affordable public transpiorieor both

youth and adultsMost of the people they serve have little disposable income faitazhal

transportation trips.Trips are carefully planned due to the high coftravel for rual residentsPeople
typically go into town once per week or month and carpooling is a popular strategy in the area to save
money.

Interviewees noted that people typically travel to Omak, Colville and Spokane for major shopping,
supplies, and medical sdces as well as to Colville for the SCC extension, which oftstg and non
credit coursesThe SCC Extension specifically noted that increased transportation services for local
residents within the city of Colville would be beneficial, since theeturservice is infrequent and is
primarily focuses on travel between communities on the US395 corridor.

The high cost of travel and lack of transportation options can be a barrier to accessing the educational
and youthprograms the extension offer€hitren that ride the bus home after school are unable to

stay for after school programs or activities unless tipairents can come pick them uim addition to
affordable public transportation, interviewees expressed a need for a school bus that takesrchild
home later in the evening so that they have equal opportunity to participate in afterschool programs
and activities.

Roadway improvements, including safer, wider shoulders and designated pick up and drop off locations
for car poolers were desiresxpressed by interviewees.

2.3.7. GOVERNMENENTITIES

D2@JSNYYSydG 3ISyOASa ¢gSNB Sy3dl ISR RdzNR yhdardiakdS LI | yy .
committee structureb 92 we¢t hQa t 2f A0& . 21 NR |llevdkrepresentativeg Of dzRS ¢
from localgovernmental and tribal agencies throughiall three countiesBoard and TAC members

were asked to take the initial sedissessment survey dime, and invited to attend public open houses

as well as transit committee discussiorikay points during thetudy.Feedback from members of both
groups is included in the regional sasessment summary provided in Appendix F.

2.3.8. BEMERGENAVIANAGEMENAGENCIES

Emergency management agencies from the three counties were contacted and interviewed regarding
coordingion with transit agencies in the evenf an emergencyThe purpose of the interviews was to
understand how individuals requiring transportation assistance are informed of emergencies and
evacuated from a disaster area.

Representatives from the followgnorganizations participated in the interview process:

T CSNNE /2dzyieé {KSNATFQa hFTFFAOS
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1 Pend Oreille Emergency Preparedness Program
T {GS@Sya [/ 2dzyie {KSNAFTFQa ! YodzZ I yOS
9 City of Colville Safety Training Program

In general, emergency management agendiepend on local school districts if transpation

assistance is neede8ome emergency managers were not aware of any transit agencies in the area.
Future coordination between transit agencies and emergency management agencies is recommended to
increaseresources.

¢2Y 2AffALYAaY ! YRSNAKSNARTFF G CSNNE /2dzyieé { KSNR T
regarding transit coordination in Ferry County:

1 Ferry County has a Comprehensive Emergency Management Plan (CEMP) and an All Hazard
Mitigation Plan.

1 School buses, ambulances, and police cars are available to evacuate people in an emergency.
Responsibilities are outlined in the CEMP.

91 Pick up, drop off, and staging areas are designated at the time of the emergency depending on
type and loation of the emergency.

9 Evacuated individuals are put on a list and monitored.

1 Resources may be pulled from all three counties if needed.

1 Communication to the public is performed through Facebook, information boards at post offices
and grocery stores, raglj television, and doeto-door visits where needed.

1 Amateur Radio Emergency Service (ARES) is used if needed when other communications are
down.

1 No designated emergency routes exist due to the limited number of routes into and out of the
county.

1 Federaffunding is received each year and used for planning.

Joanne Boggs of Pend Oreille Emergency Preparedness provided the following information regarding
transit coordination in Pend Oreille Couratyd Julia Whitford with the Kalispel Tripsovided the
following information regarding the Kalispel Tribe emergency management

1 Pend Oreille County has a CEMP and an All Hazard Mitigation Plan.

9 School buses are available to evacuate people in an emergency. No formal agreement exists, but
schoolsare part of the Local Emergency Planning Committee.
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9 Disaster drills are performed every year as training.

91 Pick up, drop off, and staging areas are designated at the time of the emergency depending on
type and location of the emergency.

9 Tracking of evacuet individuals is not detailed in the plans.

1 Communication to the public is performed through NIXLE emergency naotification system which
sends texts or emails to individuals who have signed up for it. Emergency Alert System is also
used.

1 Paging natificatioby radio to 300400 emergency responders is used if needed when other
communications are down. Responders then use Public Address systems to alert citizens.

91 Designated emergency routes are identified in the comprehensive plan.

T YIfaALSt ¢ NRanggenent rygfaMB&ks Clasely¥vith Pend Oreille County and
various tribal departments.

1 Kalispel Tribe is able to and does communicate through NIXLE.

Emergency routes and transportation needs for evacuation purposes have been identified.

1 Federal fundingsi used for salaries and planning.

=

Bill Buscher, Operations Manager at Stevens County Sheriffs Ambulance, and Ryan Powers,
Safety/Training Manager at the City of Colville, provided the following information regarding transit
coordination in §vens County:

=

Stevens County is currently creating an Emergency Management Plan.

Colville School District buses are available to evacuate people in an emergency. No formal
agreement exists at this time.

School buses have been used for a training tll,have not been needed for an emergency.
Tracking of evacuated individuals is performed, but no written plan is in place.

A procedure for communication to the public is not yet in place but will be part of the plan.
Radio dispatch is used to communicatigh emergency responders when other
communications are down.

Some designated emergency routes have been identified.

9 State/Federal funding is not used at this time.

=A =4 =4 =4 =

=
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RRCA has assisted in helping evacuate at risk individuals from Ferry County to shelters in Colville and

then returning them when the fire danger had passed. RRCA has also put drivers on standby for

evacuation of the Buena Vista NursingHdmg¢ R / 2f gAf f SQa b2NIK KAff KFR
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needed. RRCA is an added resources for evacuation because all of their vans and buses are ADA
compliant, with a wheelchair lift, that many school buses are unable to offer.

2.3.9. MULTHMODALADVOCACBROUPS

Local community members and state bicycle and pedestrian organization representatives were asked to
LINE GARS Ay Llzi NBIIFINRAY3I LISRSAUGNAIY YR o0A020tS | O
SylKdzaAl ad ¢K2 Aa | Ol A s, assistedtiRe?projectteam Qith outdiathyoy A y 3 LJI
active transportation stakeholders, collecting feedback on opportunities to improvemztorized

access to transit. The following suggestions were provided to improve pedestrian and bicycle access and
accomnodations:

1 Improve pedestrian accessibility to transit stops

Improve pedestrian accommodations at transit stops
Accommodate bicycles on transit

Provide bike parking/storage at transit stops

Provide training and information to bus drivers and bicyclists
Pronmote transit in bicycle tourism

Improve bicycle facilities that access transit stops

= =4 =4 =4 =4 =4

Further detail on multimodal access needs is included in the needs and gaps discussion in Chapter 5.

2.4. COMMUNITYMEETINGS

Six community open house meetings were heldtlfi@r project; one each in Ferry, Stevens and Pend
Oreille counties for the general public, and one each for the Kalispel Tribe, Colville Confederated Tribes
and Spokane Tribe. The purpose of the meetings was to collect input on transportation needpsind ga
and to confirm key origins and destinations identified by transportation providers and the project team.

Meetings were publicly noticed and advertised in regional newspapers and on local radio. Flyers were
distributed around the region by transit prigers and other NEW RTPO member agencies. In addition,
the project team contacted human services organizations and other stakeholders by phone to advise
them of upcoming meetings and encourage attendance. Refreshments were provided at each meeting.

Approximately 128 people attended community meetings for the project. The project meeting for the
Kalispel Tribe was paired with a planned KALTRAN event and attendance at this meeting notably
outpaced the other meetings. Over 70 attendees attended thellRAIN meeting, which is testimony to
GKS STTFSOGABSYySaa I yongdodrdudify dureaéhProgrdm] ¢ w! b Qa 2y

Inassociation with
PLANGINEERING, LLC WELE!"'ZEDMEEL\‘// 15



NEW RTPO Coordinated Public Trastéitman Services Transportation Plan

Revised: September 28, 2016

Meeting attendees were given a brief presentation about the project and asked to provide written
comments on transportation needs. Brochures and handouts with information on accessingiaa on

public survey for the project were distributed. Attendedsa 2

LI NG AOALI GSR Ay |

facilitated by the project team. Participants placed colored dots on large maps to indicate where they
live, work, shop and recreate. This information was used to confirm identified service needs. At the

Pend Oréle County meeting in
Newport, attendance was
relatively light, so RRCA
representatives took the regional
map back to their Newport office
to gather additional feedback
from their customers.

Figure2 - Map Dot Exercise at 6t
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The public involvement plan for the GPT{ ¢ t
provided in Appendix A, along with the project stakeholder list, community meeting materials and public

comments received.
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2.5. PUBLCSURVEYS

An online public survey was administered for the project and results are included in the public
involvement program documentation in Appendix A. The project team also reviewed and synthesized
responses from a much larger regiainde survey pexdrmed by the tricounty transit committee at

various festivals anfthirs in thesummer andautumn of 2013. This survey yielded over 325 responses
and had fairly welbalanced geographic representation. Salient findings from the 2013 survey are
provided kelow, and the complete results are provided in Appendix C.

People primarily take public transportation in the-tgunty area for reasons of advanced age,
disabilities and financial factors as showrigure 3.

Figure3. Reasonfor Using Public Transportation

| NEED PUBLIC TRANSPORTATION BECAUSE:

| am not old enough to drive, 10

_ | don't have auto insurance, 31

| can't afford to drive my car, 64

| don't have a drivers license, 40

| don't have a car, 57

I am homeless, 7

| am too ill to drive, 10

| am disabled, 69
| am a senior citizen and don't drive, 45

A X 4 A x

alye NBaLR2yRSyda sK2 OK2a$8 a20KSNE St SOGSR y2i

comment it can be inferred that respondents selected this answer primarily if they did not need public
transportation. Afew additional comments were offered, ranging from the desire to reduce expenses,
the convenience of not having to drive during winter conditions, and the environmental benefits of
taking transit.

Ford, Newport and the Suncrest/Nine Mile area topped thedf travel origins among survey
respondents as shown Figure 4Spokane and Colville were top regional destinations for survey
respondents, as shown Figure5. The magnitude of responses indicating Spokane as an important
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destination is both notable and reasonable as the concentration of urban services in Spokane tends to
draws trips from all surrounding rural areas.

Figure4. Top 8rvey Respondent Travel Origins

| NEED TO GO FROM

Usk, 29

Suncrest/Nine Mile Falls/Lake Spokane, 40

Wellpinit, 10
Valley, 5
Spokane/Spokane Valley, 18

Springdale, 15
Riverside, 3

Republic, 20

Orient, 1

Onion Creek, 1
Northport, 5

Newport, 33
Nespelem, 3
Metaline Falls, 5

Metaline, 2
Marcus, 2

Malo, 4

Loon Lake, 4
Kettle Falls, 13

Keller, 4
lone, 11
Inchelium, 4
Hunters, 4
Gifford, 1

P Ford, 34

Elk, 29

Diamond Lake, 1

Deer Park, 25

Danville, 3
Cusick, 23
Curlew, 9
Colville, 23
Colbert, 11
Chewelah, 19

Chattaroy, 1
Arden , 0

Airport, 1
Addy, 10
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Figure5. Top Survey Respondent Travel Destinations

| NEEDTO GO TO

Wellpinit, 15

Valley, 9

Usk, 28

Suncrest/Nine Mile Falls/Lake Spokane, 15
Springdale, 25

Spokane Airport, 37 spokane (N. Spokane,
Riverside, 2 Downtown, Valley), 200

Republic, 16
Orient, 3
Northport, 7
Newport, 22

Nespelem, 3
Metaline Falls, 3
Metaline, 2

I Marcus, 4
Malo, 3

Loon Lake, 37
Kettle Falls, 21
Keller, 4

lone, 9
B inchelium, 9
Hunters, 5
Ford, 2
Elk, 2
Diamond Lake, 2
Deer Park, 50
Danville, 3
Cusick, 14
Curlew, 7

Colville, 89
Chewelah, 50

Arden, 6
Airway Heights, 41
Addy, 10

Shopping and travel for medical reasons topped the list of reasons why people take transportation in
the tri-county area as shown Figure6. Travel for employment and for recreation were also significant
trip purposes.

_ In association with
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Figure6. Reasons for TakiRublic Transportation

| AM TRAVELING FOR

Medical / Healthcare Shopping, 170
Reasons, 161

Recreation /
Leisure, 112

Work, 97

Other, 27

School, 21

Figure7 indicates weekday service was generally more important to survey respondents than weekend
service, which may be becselmany business and medical destinations are accessible only on business
days. However, Saturday and Sunday service may also be valuable for access to cultural events,

recreational opportunities and interacting with family and friends. Service in th@impwas generally

considered to be of greater importance than afternoon or evening, as shoWwigime 8

Figure7. Days of Service Needed

| NEED PUBLIC TRANSPORTATION ON THE FOLLOWING DAYS OF THE WEEK:

Monday, 208

Wednesday, 202

Thursday, 184 Friday, 189

Tuesday, 189

Saturday, 107

Sunday, 73
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Figure8. Service Time Periods Needed

I NEED TO ARRIVE AT MY DESTINATION AT THE FOLLOWING TIME:

Morning, 212

Afternoon, 150

Evening, 111

The 2013 public survey performed by the transit committee by collecting input fegional event
attendees was a successful outreach strategy for capturing information on general public travel
behaviors. The outreach method accessed a larger audiencedtftine and other surveys
administered for this and prior CRASTP updates, and is therefore a recommended data collection
method for future plan updates. Additional questions could be included, to better gauge public
awareness and understanding of dahie services, and to assess the effectiveness of public
transportation marketing strategies. Suggested future survey questions are provided for the transit
O2YYAGGSSQa O2yaARSNIGAZ2Y Ay ! LIISYRAE 50

2.6. TiTLEVIGOMPLIANCE

Title VI of the Civil Rights Actoibits discrimination on the basis of race, color and national origin in
programs and activities receiving federal financial assistance. In developing a plan for coordinated
human services transportation, the importance of an open and accessible stdkelenigagement

process cannot be understated. The public involvement plan and outreach strategies used for this
project were designed to assure nondiscrimination in accordance with Title VI of the Civil Rights Act of
1964, the Civil Rights Restoration Att1987, and the Americans with Disabilities Act.

Meeting announcements, posters, brochures and advertising materials all contained a notice that
special accommodation or translation services were available for those who may need them. A variety
of patticipation styles and opportunities were offered, includinglore tools, social media, and-in

person meetings. Project involvement strategies included targeted outreach to tribal populations and
organizations representing soegzonomically and physidgldisabled people. Evidence of Title VI
compliance may be found throughout the public involvement program materials provided in Appendix
A.

Inassociation with
PLANGINEERING, LLC WELCH-COMERY ‘/] i



NEW RTPO Coordinated Public Trastéitman Services Transportation Plan
Revised: September 28, 2016

3. DATAANDNNFORMATION

3.1. REGIONASOCIGECONOMIAPROFILE

Long distances to reach jobs, shopping, medical and atéstinations in the tricounty region,
combined with special transportation needs of those with advanced age, disabilities, or lack of income,
make mobilityissues especially challenging.

Figure %hroughFigure 13how the overall demographic contextfor9 2 w¢t hQa LIX FyyAy 3 |

Collectively, Ferry, Stevens and Pend Oreille Counties comprise 9.4% of the land area of Washington
{GFrdSs odzi KI@S tSaa GKIy wm: 2F GKS adl dSQa L2 Lz |

Figure9. Land Area vs. Population in fie-County Region

Land Area Population

@t
]

® Rest of Washington State: 60,321 sq mi

m Rest of Washington State: 6,814,800

® Ferry County: 2257 sq mi B Ferry County: 7,705

Stevens County: 2541 sq mi Stevens County: 43,538
m Pend Oreille County: 1425 sg mi m Pend Oreille County: 12,980
Source: US Census Estimates, 2012 Source: US Census Estimates, 2012

Compared to statewide averages in Washington, thedrinty region also has lower average incomes
and greater percentages of elderly andrpens below the poverty leveA significant portion of the
NE3IA2Y Qa ¢12%+aefvetdiah v
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FigurelO. Percent of Population 65 Years and Over

Figurell. Comparison of PeCapita Income

25

20

15

10

Percent of Population 65 Years and Over

u WA State: 13.2%
M Ferry Co: 20.3%
Stevens Co: 19.0%

B Pend Oreille Co: 21.2%

Source: US Census, 2R 2 averages

Figurel2. Persons below Poverty Level

35,000
30,000
25,000
20,000
15,000
10,000

5,000

Per Capita Income (2012 Dollars)

B WA State: $30,661

M Ferry Co: $19,320

Stevens Co: $21,928

m Pend Oreille Co: $22,647

Source: US Census, 208 2 averages

Figurel3. Veteran Populations

25%

20%

15%

10%

5%

0%

Persons below Poverty Level (2008-2012)

B WA State: 12.9%

M Ferry Co: 20.5%
Stevens Co: 16.6%

B Pend Oreille Co:
22.2.%

Source: US Census, 208 2 averag@overty level andeteran populations; 2013 total population estimate.

Three American Indian tribes have dEwithin the tricounty areaPopulation statistics fofiederally

A % 4 A x

NEO23IyAl SR (NARo6Sa FNB O02ft SOGSR o6& GKS ! {
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American Ingan and Alaska Native Polidyibal population information is available at the state rather
than county level.Figure 14hows the total ppulation within the state of Washington that is
attributed to each tribe with lands in the tdountyregion.While not a true representation of the
number of tribal members actually located within the¢nunty area, the chart provides some
perspectiveon the relative sizes of the overall tribal populations. It should be noted that while their
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